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* Copyright clearance can be obtained from: SARRAL:

Tel:  +27 11 339 1333

NORM:

Tel:  +27 11 646 3717

*
*

Unless with prior arrangement, payment terms are 55% deposit on receipt of order. Balance will be payable on
collection or delivery of order.  Payments can be made by cash or via EFT.
Please contact us if an alternative arrangement for paying is required. 

For CD & DVD ROM products, valid licensing documentation on a valid letterhead will be required.

Copyright clearance for all CD-Audio, DVD-Audio and DVD-Video must obtained form SARRAL and NORM and a
copy of the clearance submitted at the time of placing the order.

Dupedia Productions does not accept responsibility for material protected by trademark and/or copyright. Please
ensure that you obtain the rights to reproduce it, beforehand.  

All Prices Exclude VAT and are ex-Dupedia Productions' premises. Prices exclude any regulatory or statutory
levies or duties that may be applicable.

TERMS AND CONDITIONS

http://sarral.org.za/oldsite/

http://www.norm.co.za/

Turn-around times of less than a one day can be arranged for, depending on the availability of stock and resources.
The job will always be done as soon as possible!

The "Black text only" printing option is for an black ink coverage of less than 40%.*
*

*
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* Dupedia is a business based on Biblical principles, therefore we reserve the right to screen all material/data
before it is accepted for duplication/printing.

Although the best possible care will be taken, Dupedia Productions cannot be held responsible for any damage to
Master disks, VHS tapes, mini-DV tapes, audio cassettes, vinyl records, etc. supplied to duplicate or convert.

The master disk/data supplied by the client, will be duplicated as is; we do not accept responsibility for any errors on
the the master data/disk.  If so needed, we can provide limited mastering, authoring, etc. services.

The label artwork should be supplied as a RGB .jpeg or .pdf file with a minimum resolution of 300 dpi. Please
contact us in case where the artwork is only available in a different format. Limited artwork design facilities for
CD/DVD labels and inserts are available.

The "Black text only" printing option is for an black ink coverage of less than 40%.


